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Procedure Following a Death
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At Hospital or Hospice

Register O�ce
The  Register will register the death and issue the following:

• Death Certificate
• Certificate for Burial (Green Form)

• Certificate of Registration of Death (Form BD8) for Department of Works & Pensions (DWP)

Relatives contacted 
and informed

Collect MCCD from the 
Doctor or Hospital 

Bereavement Services

Coronerusually sends 
the Pink Form (Form 

100B) to the Registrar or 
may give it to you to 

deliver

At Home At Communal 
Establishment

Relatives contacted  
and informed

Call Supporting Humanity 
as soon as possible on 

0204 551 1584 (office hours) 
07918 653219 (out of hours).

Coroner informed by
Medical Examiner, Emergency Services or Doctor

Coroner issues Pink Form 
(Form 100A) to the 

Registrar stating 
post-mortem

Death Expected Death Un-expected

At Home or Care Home

Contact GP or Nursing 
Staff to certify death &
issue confirmation of 

death letter

Is the deceased's own Doctor or a Doctor who has seen
the deceased in the last 14 days willing to issue the 

Medical Cause of Death (MCCD) also referred to 
as the Medical Certificate

Coroner orders Post-Mortem or
confirms the cause of death is clear. Is cause of death clear?

Book an appointment to 
register the death

Coroner will send 
Certificate After Inquest 
Form (Form 99 [rev]) to 

the Registrarstating 
cause of death which 
allows the death to be 

registered

Post-Mortem
Coronerdecides a 

Post-Mortem is needed to 
confirm 

Coronerdecides 
the cause of 
death is clear

Collect MCCD from the 
Doctor 

Is cause of death 
confirmed?

Inquest
If cause of death still 

unknown after 
Post-Mortemor if the 

persons death was 
violent, unnatural or in 
prison or police custody

Coroner may give Order 
for Burial (Form 101) to 

enable burial to take 
place and can also issue 

an Interim Cause of 
Death

Book anappointment to 
register the death

Collect the deceased from their 
home, hospice, or mortuary and 

take to Supporting Humanity 
Mortuary for storage and Ghusl.

If the deceased has a 
medical history then 

contact the GP to see if 
they are able to issue 

the MCCD
The GP will need to 
discuss this with the 

Coroner
The GP will need to see 

the deceased before 
issuing the MCCD

Next of kin or person responsible 
for burial to complete the 

Graveyard burial form, 
pay the fees, and arrange 

Date & Time of Burial.

Arrange  Ghusl / 
Kafn Arrange Burial

Inform Family of 
Date & 

Time of Burial 

Arrange for the deceased to be moved 
to Supporting Humanity Mortuary 

for storage and Ghusl.

Where an appointment 
system is in place, turn 
up at the Register office 
and explain the need to 
obtain the burial order

for faith reasons

Where an appointment 
system is in place, turn 
up at the Register office 
and explain the need to 
obtain the burial order 

for faith reasons

Call Supporting Humanity on 
0204 551 1584 (office hours) 

or 
07918 653219 (out of hours) 

to arrange for the deceased to be moved to 
the mortuary for storage and Ghusl.

As death is unexpected, 
it is likely that you have 

called the Ambulance Service.

The Polica will attend to ensure 
that nothing is suspicious and 
will arrange for the deceased 
to be conveyed into the care 

of the coroner, usually 
to a public mortuary

In certain circumstances
the coroner may allow a

non-invasive
Post-Mortem

(CT or MRI Scan)

An invasive Post-Mortem
may still be required

if cause of death
is not clear 


